ITamsATKA 0 paCCMOTPEHHH CIIOPOB YIIOJTHOMOYEHHBIM
10 nMpaBaMm norpeduTese PUHAHCOBBIX YCJIYT

1. ITopsaok 1ocyae6HOro pacCMOTPEHHS CIIOPOB YITOJIHOMOUYEHHBIM I10 ITpaBaM MoTpeduTeneit
¢buHaHCOBBIX ycayr ompeneneH dDexepanbHbiM 3akoHOM OT 4 wmroHa 2018r. N 123-®3 «O06
YIIOJIHOMOYEHHOM 10 TIpaBaM noTpedureneld (puHaHCOBBIX yciuyr» (nanee — 3akon N 123-D3).

2. OUHAHCOBBIH YNOJHOMOYEHHBbIH (Janee — (UHOMOYIACMEH) — JIOJKHOCTHOE JIUIIO,
JeHCcTBYIONIEe Ha OCHOBaHWMM 3akoHa N 123-D3, paccmarpuBaronuii B JOCYJAECOHOM TOPSJIKE
oOpareHust morpeduTeNnel GUHAHCOBBIX YCIYT 00 YAOBICTBOPEHUN TPeOOBAaHUN MMYIIECTBEHHOTO
XapakTepa, MPeabIBIIEMbIX K (DMHAHCOBBIM OPTaHHU3AIMAM (B HallleM ciydae K baHky), OKa3aBIuM
UM (UHAHCOBbBIE YCITYTH.

3. IloTpeduTesab GUHAHCOBBIX YCJIYT — (PU3NYIECKOE JIUIIO, SBISIONICECS CTOPOHOM J0roBopa
WIN JIULOM, B TIOJb3y KOTOPOTO 3aKJIIOYEH JOTOBOp, MO0 KOTOPOMY OKa3bIBaeTcs (hUHAHCOBAs
yCIIyTa B LEISX, HE CBA3aHHBIX C OCYLIECTBICHHEM MPEANPUHUMATEILCKON AEATEILHOCTH (Janee —
norpedouTeib). JInbo numio, kK KOTOpOMy MEpenuIy npaBa TpeOOBaHUS MOTPeOUTENs K (PMHAHCOBOU
opranmu3zanuu (4.2 u 3 c1.2 3akona N 123-03).

4. C 1 auBaps 2021 roaa o0s53aHHOCTh OPraHU30BaTh B3aUMO/ICHCTBHE C (PMHOMOYICMEHOM
BO3JIAraeTCsl Ha KPEIUTHBIE OPTaHU3alUU, KPEAUTHBIE TOTPEOUTETHCKIE KOOMIEPaTUBBI, JOMOApIbI
Y HEroCyJapCTBEHHbIEC IEHCUOHHBIE (POH/IBI.

5. ®uHaHCcOBBIE OpraHM3alldy, OPraHU3YIOLIME B3auUMOJAEHCTBHE ¢ (HHOMOYACMEHOM Ha
JIO0OPOBOJILHON OCHOBE BKJIFOUEHBI B COOTBETCTBYIOIIMI Peectp. PeecTp ¢puHAHCOBBIX OpraHu3aIuii,
00s3aHHBIX OpPraHM30BaTh B3aUMOJIEMCTBUE C YIOJIHOMOYEHHBIM [0 IpaBaM MOTpeOuTenei
(UHAHCOBBIX yCIIyr pa3MelleH Ha ouIHraTBEHOM camre banka Poccun
http://www.cbr.ru/registries/?utm_source=w&utm_content=page ©u Ha oQUIMATBHOM caiiTe
(MHAHCOBOIO YIMOJHOMOYEHHOTO0 B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT»
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6. [IpunsaTtie u paccMoTpeHue oOpaiieHnit pUHOMOYICMEHOM OCYIIIECTBISIOTCS 0eCIJIATHO,
3a UCKJIIOYEHHEM oOpallleHui, MOJAHHBIX JIMLAMH, KOTOPHIM YCTYIUIEHO MpaBo TpeOOoBaHUs
notpedurens GUHAHCOBBIX YCIYT K (DMHAHCOBOI opraHu3aiuy. B mocnenneM ciiydae paccMOTpeHHE
oOpareHust (PUHAHCOBBIM YITOJITHOMOUYEHHBIM OCYIIIECTBIISICTCS 32 TUIATY B pa3Mepe, YCTAaHOBICHHOM
Coserom Ciyx0bI (4.6. cT.16 3akona N 123-D3).

7. K criopam, paccmarpuBaeMbIM (PMHOMOYICMEHOM, OTHOCATCS - TpeboBanus norpedurenen
0 B3BICKaHUM JEHEXHBIX CyMM B pasmepe, He npesbimaromeM S00 000 pyo., 3a uCKIrOUeHHEM
TpeOOBaHUN O KOMIIEHCAIMM MOPAIBbHOTO Bpela U BO3MELICHUM YOBITKOB B BUJE YIYIIEHHON
BBITO/IbI. Y Ka3aHHbIE TPeOOBaHUS pacCMaTpUBalOTCd (PMHOMOYACMEHOM IIPU YCIOBUH, YTO CO JIHA,
KOTJa MOTpeOUTeNb Y3HAI WIM JOJDKEH ObUI y3HATh O HAPYLIEHWU CBOETO IMPaBa, MpOILIO He Oosee
TpeX JIeT. ITOT CPOK MOKET OBbITh BOCCTAHOBJIEH (PMHOMOYACMEHOM, €CIM OH ObUI MPOIYILIEH M0
YBKUTEIBHBIM NIPUUMHAM HAa OCHOBAaHUM 3asIBJICHUS MOTPEOUTENS (PMHAHCOBBIX YCIYT, B KOTOPOM
JOJKHBI OBITh yKa3aHbl MPHUUYMHBI MPOIMYCKAa YKa3aHHOTO CpPOKa M K KOTOPOMY JOJIKHBI OBITH
MMPUITOKCHBI JOKYMCHTBI, TOATBCPIKAAOIINEC YBAXKUTCIIbBHOCTb 3TUX IPUYHH.

8. Ilopsinok obpamennst kK GuHOMOYICMEHY:

Ilar 1. - [lo HanpasneHus: GuHOMOYACMEHY oOpaIeH!sI MOTPedUuTe b J0HKCH HAIlPaBUTh
B (DMHAHCOBYIO OpPTaHM3AINIO 3asBICHUE, COEpIKaliee ero TpeOoBaHue. 3asiBICHNUE HAMPABISETCS
Ha OyMa)XHOM HOCHTEJNIe UJIU B 3JIEKTPOHHOM BHUJE U MOXET OBITh COCTaBJICHO B MPOHU3BOJIBHOI
dopmMe wim mo craHmapTHoi ¢dopme, yrBepxkaeHHOH Coserom CiyxkObl (QUHAHCOBOTO
YIIOJIHOMOYEHHOTO.



B cniydae ecnu 3asiBieHre HANpaBJIeHO B AJIEKTPOHHOM BHJIE 110 CTaHAApTHOU dopMe U co
JHSI HapyLIeHHWs TpaB noTpedutens mpouuio He Oosnee 180 nHel, 3asBieHHE paccMaTpUBaeTCs
(¢brHaHCOBOM Oopranu3anyei B TeueHue 15 pabouux qHeil. B ocTaIbHBIX ClTydasx CpOK pacCMOTPEHUS
3asBiieHUd cocTasisieT 30 kaneHaapHbIx qHed (4. 1 - 3 cr. 16 3akona N 123-D3).

Iar 2. - [Tocne monyueHus oTBeTa (PMHAHCOBOM OpPraHU3aIUH JIMOO0 B ClIydae HEMOIydeHUs
OTBETa 1O KCTCYCHHWHM YCTAHOBJIICHHOTO CpPOKAa MOTpPeOUTeb BIpPaBEe HAMPaBUTh OOpaIIcHHE
punomMOyaCcMeny.

Obparenrie MOXeT ObITh HaNpaBJIEHO Ha OyMa)KHOM HOCHTEJIE WIN B AJIEKTPOHHOU (popme
(B TOM uymcie dYepe3 JUYHBIA KaOWHET MmoTpeburtens Ha OQUIMAIBLHOM caiTe (UHAHCOBOTO
YIIOJIJHOMOYEHHOTO HJIM Yepe3 IMOpTain rocyciyr). TpeOoBaHUS K COJACPKAHUIO OOpaIieHUs
npexycMoTpensl cT. 17 3akona N 123-D3.

[Torpebutens BrpaBe OQOPMHUTH OOpallleHHe MO CTaHAAPTHON (opme, YTBEpkKIACHHON
CoBerom CrnyxObl (UHAHCOBOTO YIOJHOMOYEHHOTO, pPa3MEIIEHHOW Ha OQUIIMAIBHOM CcanTe
¢dbunaHcoBoro ynonHomoueHHOro B cetu "MurepHer” (4. 2 ct. 18 3akona N 123-D3).

Ilar 3. - [TorpeOuTens BpaBe 3asBUTH MEPEUNCICHHBIE TPEOOBAHNUS B CyAeOHOM TOPSIIKE
JMIIb TIOCNIE UX PAacCCMOTPEHUs (PMHAHCOBBIM YIIOJIHOMOYECHHBIM, a TaK)Ke B Cllydae HENPUHATHS
YIIOJIHOMOYEHHBIM DELICHHS B YCTAHOBIEHHBIH CpPOK, OTKa3a B MPHUHIATAM OOpalIeHUs K
PACCMOTPEHHIO WIIM TIPEKpAIEHHs PACCMOTPEHHs OOpaIleHHs IO MPEAYCMOTPEHHBIM 3aKOHOM
ocHoBaHusM (cT. 15, m. 8 u. 1 c1. 19, c1. 25 3akona N 123-®3, pazbsicaenuss BC PD).

9. IlopsiAoK M CPOKHU paccMOTpeHus1 o0pameHnst GUHOMOYICMEHOM :

e - o0pamieHue paccMaTpUBaeTCs B 3a04HOI opMe Ha OCHOBaHUH NPEAOCTABICHHBIX CTOPOHAMH
JNOKYMEHTOB. @MHOMOY/ICMEH BIIpaBe 0 XOAATAHCTBY CTOPOH JIMOO MO CBOEH MHHUIIMATUBE
IPUHSTH pellieHne 00 OYHOM PacCMOTPEHUHU OOpAILEHHS, B TOM YUCIE TyTEM HCIOJb30BaHUS
cucTeM BHUIe0-KOHpepeHI-cBsA3H (4. 5 cT. 20 3akona N 123-D3);

® - CPOKH pPaccCMOTPEHHUS:

e - B TeueHue 15 pabouux AHEN co JHS, CIEYIOLIEro 3a JHEM Iepeladd eMy OOpalleHus, - B
Clly4ae HalpaBlieHUs oOpallleHus MoTpeduTeIeM;

e - B TeueHue 30 paGouux JHEH co JHs, CIETYIOLIEro 3a JHEM Iepefadd eMy oOpalleHus, - B
cllyuae HampaBJeHHMs OOpalleHHs JIMIOM, KOTOPOMY YCTYIJICHO TpaBo TpeOOBaHUs
notrpedurens K GUHAHCOBOM OpraHU3alUHU.

B cnyuae npunatus ¢puHOMOYACMEHOM pELIEHUs O PAaCCMOTPEHUHM OOpaIlEeHUs B OUHOM

(dbopMe TeueHne CpoKa pacCMOTPEHUS PUOCTAHABINBAECTCS CO JHS HAIIPABIIEHUSI CTOPOHAM U /10 THS
MOJYYEeHUsT UMM COOTBETCTBYIOIIErO yBeJOMJEHMsA. TeueHHue cpoka pacCMOTpPEHHs OOpalleHus
MOKET OBITh MPHOCTAHOBIIEHO TAaK)XXE B Cllydae OpraHu3alud (PUHAHCOBBIM YIOJIHOMOYEHHBIM
MIPOBEJICHUS HE3aBUCUMOM IKCTIEPTU3HI (OlIEHKH) 1o mpeameTy cropa (4. 7, 8 u 10 ct. 20 3akona N
123-03).

10. Pemenune ¢puHOMOyACMeHa BCTynaeT B cujy mo ucredyenue 10 padoumnx aHeil mocje
AAaThl €ro NOANMCAHUS

[ToaroToBKy K paccMOTpeHUI0 (PMHOMOYACMEHOM oOpalieHuil moTpeduTeneil (GPruHaHCOBBIX
yeayr ocyuiectBiser Ciyx0a obecriedeHust 1eaTeIbHOCTH PUHAHCOBOTO yriosiHoMoueHHoro (AHO
«COADY») - HEKOMMEpUecKasl OpraHu3anus, co3ganHas bankom Poccun.

11. O6pamenus, He MOAJIEKAIHE PACCMOTPEHUIO (PUHAHCOBBIM YIIOJTHOMOYEHHBIM
1. ®uUHAHCOBBIH YIIOJIHOMOYEHHBIN HE pacCMaTpUBaeT OOpaleHUS:

e ccim oOpalieHrue He COOTBeTCTBYeT yacTu 1 cratbu 15 3akona N 123-D3;

e eciu MOTpeOuTenb (PMHAHCOBBIX YCIYr IpeIBapUTENbHO HE O0paTWics B (PUHAHCOBYIO
OpraHu3alMIo B MOPSAKE, yCTaHOBIEHHOM cTaThel 16 3akona N 123-D3;
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€CJIi B CyJe, TPETEHCKOM CyJe UMeeTcs JIM00 pacCMOTPEHO JIE0 MO CHOPY MEXKIY TEMHU ke
CTOPOHAMH, O TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

HaxXOJIAIIMECs B MPOIECCE YPEryTUPOBAHUS C TOMOIIBIO MPOLETYPhl MEIHAINY;

M0 KOTOPHIM MMEETCS pelieHne (PMHAHCOBOTO YIIOJHOMOUYEHHOTO WJIM COTJIAIlICHUE, MPUHSITOE
0 CIIOPY MEXKY TEMHU K€ CTOPOHAMU (B TOM YHUCJIE MPU YCTYIIKE MpaBa TPEOOBaHUS), O TOM Ke
IIPEeIMETE U 110 TEM KE OCHOBAHUSIM;

B OTHOIICHHH (DUHAHCOBBIX OpraHU3alMid, y KOTOPBIX OTO3BaHA (aHHYIUpPOBAHA) JIULEH3US,
KOTOpPBbIE HMCKIIIOYEHBI M3 peecTpa (PMHAHCOBBIX OpraHU3alMid COOTBETCTBYIOILETO BUAA WIH
KOTOpbIE HaXOIATCA B IIPOLECCE JIMKBUIALUMH, JIMKBUIMPOBAHBI, IIPEKPAaTUIM CBOE
CYIIECTBOBaHME WJIM ObUIM MPU3HAHBI (PAKTHUECKHU MPEKPATUBIINMU CBOIO JAESITEIHHOCTD;

I10 BOIIpOCaM, CBsA3aHHBIM C 6aHKpOTCTBOM OPUINYCCKUX U (1)I/ISI/II'ICCKI/IX JIMII;

10 BOTIPOCaM, CBSI3aHHBIM C KOMIIEHCAIEe MOPAIIbHOTO Bpe/ia M BO3MELIEHIEM YOBITKOB B BHJIE
YIYIIEHHON BBITO/bI;

[0 BONPOCaM, CBA3AaHHBIM C TPYAOBBIMU, CEMEWHBIMHU, AAMUHUCTPATUBHBIMH, HAJIOTOBBIMU
MIPABOOTHOLICHUSIMH, a TaKKe OOpallleHusl O B3bICKAHUU 0053aTeIbHBIX IMJIATeKEH M CAaHKIIMA,
MPEYCMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuiickoit dexneparuu;

HAITPpaBJICHHBIC ITIOBTOPHO 11O TOMY K€ IMPEAMCTY U I1I0 TEM K€ OCHOBAHUAM, YTO U o6pameHHe,
paHeC IIPUHATOC Q)HHaHCOBBIM YIIOJIHOMOYCHHBIM K PaCCMOTPCHUTO,

coJiepiKallie HEleH3ypHbIe JTMOO OCKOPOUTENbHbIE BBIPAXKEHUS, YIPO3bl )KU3HH, 3/JOPOBBIO U
UMYIIECTBY (PMHAHCOBOTO YIOJHOMOYEHHOTO MJIM WHBIX JIUII,

TCKCT KOTOPLIX HC ITOAAACTCA IIPOYTCHUIO.

2. B cinyuae Hanuuus B CyJ€, TPETEHCKOM CYZE JAella M0 CIOpY MEXIY TEMHU K€ CTOPOHAMH, O TOM
K€ TpeaMeTe M IO TeM JK€ OCHOBAHMSAM, KOTOPbIM BO3HHMK JO HampaBlieHUs OOpalleHus
(MHAHCOBOMY YIOJIHOMOYEHHOMY, CTOPOHBI 00s13aHbI YBEAOMUTH (DMHAHCOBOT'O YIOJIHOMOYEHHOTO
00 3TOM B MUCBbMEHHOW WJIM 3JEKTPOHHOU (hopMme.

OTnpaBuTh oﬁpamelme MOKHO.

e B OIEKTPOHHOU (opme uepe3 muunblii kabunet (https://finombudsman.ru/lk/login) na

oUIMaTbEHOM caiiTe (PMHAHCOBOI'O YIIOJIHOMOYEHHOT0;

e B IIUCbMEHHOM (hopMe 10 apecy (PMHAHCOBOTO YIIOJIHOMOYEHHOTO:

- 119017, r. MockBa, CtapoMOHETHEIH mepeyiok, 1om 3, AHO «COADY»;
- TAK)K€ BbI MOKETE MOJIyUYUTh KOHCYJIbTaLuu 110 Tenedony +7 (800) 200-00-10 (3BoHOK 1O
Poccun Gecrutathplif).
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